FASHION FOR

HOME

Paid Dutch Customer Service Internship

FASHION FOR HOME works hard to discover and adapt the very latest style trends to provide
our customers with great designs at unbeatable prices. As a young and dynamic team we
pioneer international furniture and lifestyle brands. Design, sourcing, marketing, sales and
controlling is done right in the heart of Berlin.

Due to our rapid expansion, our talented and motivated team needs reinforcement. Your
ambition is important us! You strive to build something new and have the will to actively
participate in the continuation of our success.

Your role:

We are looking for qualified and committed interns to support our customer service team.
You will have to deal with customer demands by phone and mail in Dutch. Along with
customer service, you will also gain experience in writing copy for the website and in taking
part in larger projects. The position is ideal for someone looking to gain experience working
for an up and coming multilingual company in Berlin.

Requirements:

e Native Dutch speaker

e Strong writing skills

® The ability to both work independently and in a team
e Familiarity with the Internet

e Experience with MS Office

Working with us means...

e ... a high degree of responsibility in a young, committed, successful and fun team.
e ... working in a business that is open to new ideas and impulses.

e ... higher- than-average learning curve.

e ... working in an attractive and modern office in the centre of Berlin.

e ... fun at work.

e ... monthly salary of €500,-.

All your projects and tasks will be directly discussed with the management. Your own
initiative along with creative input is desired and will be highly supported.

Interested? Please send your application to: amanda.schut@fashionfurhome.de (Subject:
Customer Service Internship Dutch)



We look forward to meeting you.



